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Self storage demonstrates its resilient nature

■   �Faced with the economic implications of the coronavirus pandemic, the self storage industry 
continues to prove its recession-resistant nature. After experiencing accelerated declines 
in street rates at the start of the COVID-19 crisis, the storage sector saw flattening rates 
in June. July showed even more positive signs for the asset class, with national street 
rates trending upwards on a month-over-month basis. However, the sector will still have 
to weather the continuing COVID-19 pandemic and its resulting economic consequences— 
as is evident in this month’s uptick in abandoned projects in the new-supply pipeline.  

Negative street rate performance shows signs of improvement 

■   �Compared to the previous month, national street rate performance trended upwards in 
July. Yet on a year-over-year basis, street rates contracted 2.6% for standard 10x10 non-
climate-controlled (NON CC) units, while rates for 10x10 climate-controlled (CC) units 
dropped by 5.2%. The downward trend in annual street rates has decelerated over the last 
few months, but there is still work to be done to reach the levels seen prior to COVID-19.   

■   �Annual street rate performance was negative in roughly 94% of the top markets tracked 
by Yardi Matrix for 10x10 NON CC units. Compared to July 2019, rates for 10x10 NON CC 
units increased by 0.9% in the Inland Empire and remained unchanged in San Diego. 

■   �Nationwide, Yardi Matrix tracks a total of 2,196 self storage properties in various stages 
of development—comprising 592 under construction, 1,172 planned and 432 prospective 
properties. Even though the development pipeline saw an increase in abandoned projects, 
most of the abandonments were in the prospective phase—thus, July’s increase in projects 
under construction or in the planning stages still resulted in growth of the new-supply 
pipeline. The amount of new storage product under construction or being planned as a 
percent of existing stock increased by 0.2% month-over-month to 8.9%. 

■   �Yardi Matrix also maintains operational profiles for 26,105 completed self storage facilities 
across the United States, bringing the total data set to 28,301. 

Monthly Supply and Rent Recap
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Monthly Rate Growth Update

Street rate performance slowly begins to rebound

■   �Despite COVID-19’s unprecedented economic impact in recent months, street rate performance 
in July illustrated the recession-resistant nature of the self storage sector. While national street 
rates decreased compared to July 2019, rate performance month-over-month trended upwards for 
both 10x10 NON CC and 10x10 CC units. Street rates for 10x10 CC units experienced their largest 
month-over-month increase in the last four years, rising 1.6% from June to July. Rates for 10x10 
NON CC units saw a 1.0% uptick compared to the previous month.     

■   �As one of the nation’s tightest industrial markets, the Inland Empire demonstrated its strength in 
the self storage asset class in July. Street rates for 10x10 NON CC units increased 2.7% month-
over-month, and furthermore it was the only top market to see year-over-year rate growth for 
this unit type (up 0.9%). While street rates for 10x10 CC units in the Inland Empire dropped 2.7% 
compared to July 2019, rates rose 2.1% on a monthly basis.
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Self-Storage Major Metro Summary
New Supply Pipeline (y-axis) & Completed Inventory per Capita (x-axis)
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Sources: Yardi Matrix; US Census Bureau. Data as of August 7, 2020

Monthly Rate Growth Update

Oversupplied Austin sees slight hike in non-climate-controlled rates 

■   �Once a key market in the epicenter of the supply wave in Texas, the Austin metro saw street rates for 
10x10 NON CC units rise 2.1% in July compared to June. This is the largest rate growth in the metro 
for 10x10 NON CC units since May 2017. In spite of existing inventory equivalent to 9.8 net rentable 
square feet (NRSF) per capita and a recent resurgence of COVID-19 across the state, Austin’s 
diversified and strong economy has helped the market remain resilient to numerous obstacles.  

■   �Despite experiencing the greatest decline in street rates for both 10x10 NON CC and CC units, the 
Minneapolis metro area saw the greatest pickup in development activity (up 0.8% month-over-month). 
With a completed inventory of 6.0 NRSF per capita, Minneapolis will surpass the national average 
storage supply upon delivery of the properties currently in its development pipeline. Looking forward, 
the metro may find itself in a tough slog, especially as development activity continues to increase 
despite the heightened economic uncertainty.

Self Storage Major Metro Summary
New-Supply Pipeline (y-axis) & Completed Inventory Per Capita (x-axis)

(bubble size represents 2018 population growth rate, three-mile radius)

Sources: Yardi Matrix; U.S. Census Bureau. Supply data as of August 7, 2020

Color legend for metro bubbles 
based  on YoY rent change of 10’x10’ 

non-climate-controlled units:
● 0% or higher
● -4.9% to 0%
● -5% or lower
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Monthly New Supply Update

COVID-19 has yet to significantly impact new self storage development

■   �Self storage properties under construction or in the planning stages accounted for 8.9% of existing 
inventory across the nation in July. However, 31 storage properties in the new-supply pipeline were 
abandoned that month, representing a 182% increase over the 11 storage properties abandoned 
in July 2019. The COVID-19 crisis, which has caused standstills in the planning stages and financing 
issues as developers have faced a tougher economy than earlier this year, likely played a major role 
in this uptick in abandoned storage projects. Furthermore, developers may also be pulling back on 
projects due to the surge of new storage development delivered in recent years. 

■   �Among all storage markets across the U.S., Boston had the highest number of abandoned projects 
in July, with eight storage properties removed from its new-supply pipeline. In response to the 
pandemic, Boston city officials shut down all but essential construction from mid-March until the 
end of June and limited construction to hospital buildings and housing, possibly underpinning the 
metro’s drop in development activity.
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Metro Jun-20 Jul-20 Change
NATIONAL 8.7% 8.9% ã

New York 18.0% 18.4% ã

Las Vegas 15.7% 16.2% ã

Sacramento 16.0% 16.2% ã

Portland 16.2% 15.9% ä
San Jose 15.0% 15.0%
Seattle 14.2% 14.2%
Orlando 12.4% 12.6% ã

Phoenix 12.5% 12.5%
Miami 12.3% 12.2% ã

Philadelphia 11.8% 12.0% ã

Columbus (OH) 11.2% 12.0% ã

Raleigh–Durham 11.9% 11.9%
San Diego 11.2% 11.9% ã

Boston 11.3% 11.6% ã

Washington DC 11.1% 11.3% ã

San Francisco 
Penin. & East Bay

10.8% 11.1% ã

Minneapolis 10.0% 10.1% ã

Tampa 10.0% 10.0%
Nashville 9.4% 9.7% ã

Charlotte 9.1% 9.6% ã

Atlanta 7.3% 7.7% ã

Denver 7.2% 7.5% ã

Dallas–Ft Worth 7.4% 7.5% ã

Austin 7.2% 7.2%
Los Angeles 7.2% 7.2%
Pittsburgh 7.0% 7.0%
Inland Empire 5.4% 5.4%
San Antonio 3.9% 4.2% ã

Chicago 3.2% 3.3% ã

Charleston (SC) 3.2% 3.2%
Houston 2.5% 2.4% ä
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Monthly Rate Recap

July 2020 YoY Rate Performance

Market

Avg Metro Rate 
10’x10’  
(non cc)

5’x5’  
(non cc)

5’x10’  
(non cc)

10’x10’  
(non cc)

10’x10’  
(cc)

10’x20’ 
(non cc)

National 113 -2% -3% -3% -5% -2%

San Francisco 
Penin. & East Bay

189 -4% -3% -3% -2% -2%

San Antonio 95 -2% -2% -2% -3% 0%

Inland Empire 114 2% 0% 1% -3% 1%

Las Vegas 104 -2% -4% -3% -3% -2%

Portland 136 -3% -3% -4% -3% -1%

San Diego 156 -3% -1% 0% -3% -3%

Phoenix 104 3% 0% -1% -3% 0%

Los Angeles 182 -1% -2% -1% -3% 0%

Dallas–Ft Worth 92 -2% -3% -2% -4% -2%

Pittsburgh 109 0% -3% -3% -4% -1%

Seattle 148 -3% -3% -4% -4% -2%

Houston 82 -3% -4% -4% -4% -3%

Denver 115 -6% -7% -6% -5% -4%

Miami 125 -7% -4% -4% -5% -3%

Columbus (OH) 85 -3% -4% -4% -5% -2%

Chicago 97 -5% -3% -5% -6% 0%

New York 169 -1% -2% -2% -7% -1%

Boston 138 -9% -8% -4% -7% -3%

Philadelphia 119 -2% -1% -3% -7% -1%

Austin 96 -5% -5% -3% -7% -3%

Nashville 100 -7% -4% -6% -8% 0%

Raleigh–Durham 86 0% -3% -2% -8% -2%

Charlotte 81 -3% -4% -5% -8% 0%

Washington DC 138 -7% -6% -6% -8% -4%

Orlando 98 -7% -5% -6% -9% -1%

Tampa 100 -7% -6% -7% -10% -4%

Atlanta 91 -7% -6% -8% -10% -4%

San Jose 163 -9% -7% -7% -10% -6%

Sacramento 130 -5% -4% -2% -10% -4%

Charleston (SC) 86 -5% -8% -8% -13% -5%

Minneapolis 105 -12% -11% -9% -17% -5%

Source: Yardi Matrix. Sorted according to 10x10 CC rent performance.
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